@ Dairy One

730 Warren Road, Ithaca, New York 14850 ¢ Ph: 800-496-3344 ¢ Fax: 607-257-6808 ¢ www.dairyone.com

Dear PCDart prospect:

Thank you for your interest in PCDart herd management software.

Please complete this questionnaire and return it to:
Dairy One, Dairy Management Resour ces, 730 Warren Road, Ithaca, NY 14850.
For faster service, you may fax the questionnair e to us at 607.257.6808.

We have been fortunate to be able to work with hundreds of progressive dairies, and we have experience with several
dairy herd management programs. We have found PCDart to be useful for those members who want good value and
want to maintain a close relationship with their DHIA records processing center.

Once we receive your questionnaire, we will begin the process of getting you started with PCDart. Your installation
packet will either be shipped via the United States Postal Service or we will contact you to set up an appointment to
make a visit.

If you have any questions throughout the process, please contact us at dmr@dairyone.com or call 800.344.2697, ext
2171.

Thank you for choosing PCDart on-farm herd management software.

Sincerdly,
Dairy Management Resources
Dairy One Cooperative, Inc.
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@ Dairy One

730 Warren Road, Ithaca, New York 14850 ¢ Ph: 800-496-3344 ¢ Fax: 607-257-6808 ¢ www.dairyone.com

PCDart Installation and Setup Questionnaire
Please complete and return to our office to begin the installation process.

Date: DHI Herdcode:
Dairy Name:
Contact Per son:
Address:

City/State/Zip:

Phone Numbers:

Barn: Home:
Cdlphone: Fax:
E-Mail:

Computer Information

1. Please give us some information about your PC and Printer (make/model, age, size, speed)?

Will the PC bein the barn? YES/ NO
Do you have internet access on the PCDart PC? YES NO

If yes, do you connect through: Dial up Modem / Cable Modem / DSL ?

Isthere aphone line near the PC? YES NO

Isyour printer connected with a USB connection? Yes/ No/ Uncertain
What operating system does your PC run? Windows XP/ 2000/ ME / Other:
Does your PC have aworking CD-ROM? Yes/ No/ Uncertain

Does your PC have aworking Modem? Yes/ No/ Uncertain

When was the last time it was used?

6. Isthere aspecial time you would prefer to begin using PCDart?
(Just after a DHI test day works best- when data isfairly current, and minimal "catch up” isrequired.)

A A

PCDart Options

1. Do you have electronic meters? YES NO
If yes, what brand? (Alpro, Boumatic, Westphaia/Surge, Afikim, etc..)

2. Do you plan to use Pocket Dairy ? YES NO
(Pocket Dairy isthe program that runs on a pocket PC and can sync back to your PCDart computer)?

3. IsBST used on thisdairy? If so, we can set up your work lists.  YES NO



